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PRIVACY NOTICE FOR CUSTOMERS 
(INFORMATION DOCUMENT PURSUANT TO ARTICLE 13 OF EUROPEAN REGULATION 2016/679 OR THE 

GDPR) 

 

 

Dear Customer, 

In accordance with the European General Data Protection Regulation 2016/679, we set out below the necessary 
information regarding the processing of the personal data you have provided (hereinafter the “Personal Data”).  

The DATA CONTROLLER for is ENERGY DOME S.p.A. Italia, Via Porlezza 8, 20123 Milan (MI), email: 
privacy@energydome.com, in the person of its Legal Representative. The complete list of Data Processors, as last 
updated, is available at our head office or by email upon request. 

CATEGORIES OF PERSONAL DATA COLLECTED 

The Company may collect the following categories of personal data relating to you (hereinafter collectively 
referred to as ‘Personal Data’): 

• Personal details – information relating to the first name and surname of the relevant contact persons 
within the company; 

• Contact details – information relating to the telephone number and email address of the relevant persons 
within the company; 

PURPOSES AND LEGAL BASIS OF PROCESSING 

Your personal data will be collected and processed, both electronically and on paper, for the performance of the 
contract in place between you and ENRGY DOME and the related administrative and accounting activities. The 
data may also be processed for our legitimate interests, for security reasons related to our business activities. In 
such cases, consent is not required. 

Your data may also be processed for the purpose of managing any disputes arising from breaches of contract, 
formal notices, settlements, debt recovery, arbitration and legal proceedings. In these cases, consent is not 
required. Refusal to provide personal data for these purposes could prevent the performance of the existing 
contract. 

SECURITY MEASURES RELATING TO YOUR PERSONAL DATA 

The Company employs all necessary security measures to enhance the protection and maintain the security, 
integrity and accessibility of your personal data. All your Personal Data is stored on our secure servers (or in 
suitably archived paper copies) or on those of our suppliers, and is accessible and usable in accordance with our 
security standards and policies (or equivalent standards for our suppliers or business partners). 

COMMUNICATION AND DISCLOSURE OF DATA 

Your Personal Data may be accessed by duly authorised employees of the Company, as well as by external 
suppliers, appointed where necessary as data processors, who provide support for the provision of services. 

The Personal Data you provide is not disclosed outside the Company. The data is disclosed to third parties 
appointed by us for administrative, accounting and record-keeping purposes and to comply with legal obligations. 
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The data provided to is used solely and exclusively for the purposes for which it was provided. Include any 
transfers outside the EU 

DATA RETENTION 

Data is retained for as long as necessary to provide the requested service and, in any event, for no longer than 10 
years. Certain data may be retained for longer where required by Italian legislation (administrative retention, legal 
protection). Data is retained with due diligence. 

RIGHTS OF DATA SUBJECTS 

In the cases provided for and in accordance with Articles 15 to 22 of the European Regulation 2016/679, you have 
the right to request from the Company: 

a) access to your Personal Data; 

b) a copy of the Personal Data you have provided to the Company, in a structured, commonly used and 
machine-readable format, and the transfer of such Personal Data to another data controller (portability); 

c) the rectification of the Personal Data in our possession; 

d) the erasure of any personal data for which the Company no longer has any legal basis for processing; 

e) restriction of processing. 

Right to object: in addition to the rights listed above, you always have the right to object at any time, on grounds 
relating to your particular situation, to the processing of your Personal Data carried out by the Company in pursuit 
of its legitimate interests.  

Requests to object should be sent to the following address: f.molteni@energydome.com. 

The exercise of these rights is free of charge and is not subject to any formal requirements. Should you exercise 
any of the aforementioned rights, it will be the Company’s responsibility to verify that you are entitled to exercise 
that right and to respond to you, as a rule, within one month. 

If you consider that the processing of your personal data is in breach of the provisions of the GDPR, you have the 
right to lodge a complaint with the Data Protection Authority, using the contact details available on the website 
www.garanteprivacy.it, or to bring the matter before the appropriate courts. 

CHANGES TO THIS PRIVACY NOTICE 

The Data Controller reserves the right to amend, update, add to or remove parts of this privacy notice at its 
discretion and at any time. The data subject is required to check periodically for any changes. To facilitate this, 
the privacy notice will indicate the date of the last update. 

 

The Data Controller 

ENERGY DOME S.p.A. 

Milan, 1 March 2026 
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